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Simplify Your Summer! 
Tips on Managing Your Account 

 
Online Banking  
Our BerkOnline system is a great option for everyone, certainly those looking to make managing 
their accounts easier! Simplify your life by paying your bills anytime and anywhere –and you can 
pay almost any company or person in the US with funds directly from your Berkshire Bank checking 
account. 

With BerkOnline®, our state of the art online banking system, you have the power to bank from 
anywhere in the world.  Here are just some of the many services offered through BerkOnline®:  

 Bank to Bank Transfers 
 E-Statements 
 Check Ordering Download Transactions 
 Automatic E-mail Alerts 
 Berk Bill Pay 

Telephone Express 
The Berkshire Bank offers yet another great, time saving banking service – Telephone Express. Our 
telephone banking service allows you to access your account information anytime, and best of all, 
it’s absolutely free!  You may: 

 Check account balances 
 Review account activity 
 Transfer funds 

Combined Statements 
Simplify your statements! The Combined Statement service allows checking account customers to 
receive one convenient, monthly statement listing all of their accounts with The Berkshire Bank.  
 
Eligible accounts include checking and either a certificate of deposit, a savings account or a money 
market account.  Combined accounts must have the same title and social security number to be 
linked. 
 
 

 
For full details on all our products and services, please consult our website at www.berkbank.com and 
search for Account Agreement and Disclosures, UIGEA Policy and our Schedule of Fees and Service 
Charges. 
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